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By JOSH CUTLER

Kevin Nord has scrved as
Duxbury’s firc chicf since
Scptember: of 2004.
Previously he worked for 26
years in the Kingston Fire
Department, the last six as a
caplain,

1) Do you actually get
calls to rescue cats in trees?
To this day we still get calls
for animal rclated. issucs;
skunks in basemcent, raccoons
in chimney, yecs even the
proverbial cat in the tree.
Generally we don't do animal
rescucs. . We refer all thesc
people to the animal control
officer. You really can’t justify
the time- and resources on
somcthing likc that. We'll try
and explain the philosophy [to
callers]. We'll send the cap-
tain out to put a person out
there; we won't feave them
high and dry. The one excep- ‘
tion is animal rescues related
to water and ice. That's
because if we don't do it there
is going 1o be a human going
out therec and then wc'll be
rescuing the human, too. -
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2) What is the weirdest
call you’ve cver been on?
There's a couple I can't really
" talk about. In general tcrms

mirthegorare somercalls:that-peo- *

" they become comical. Kids
stuck in places...we've had

people get lodged betwecen the
~ wall and the toilet.”

3) How many calls do you

get on average? We get 2000
calls a year. It grows by ten

percent cach. year...Last year
there were roughly. 1200 EMS

related calls; those ‘are .motor

 vehicle dccidents, falls, spills;
The other 800-are firc-based,’
haz-mat....We also get about.
' 200

false  alarms....The
busiest month is July;: June

and January are also busy

months. -

4) What is your m;cragp

response time? Unless the

crews arc ticd up on other
calls we can respond any-
where in town in 4-6 minutes.

The only area we fall short on’

" in that response time is Gurnet
Road. We do have arrange-

ments with Marshficld, which:
does respond to that arca so’
we can try to capture that 4-6

minute response.

. ple’arethortified by, but later "

D) WAL SHUULU FesIdciny
know about firc extinguish-
ers? P-A-S-S. It's a simple
acronym: Pull, Aim, Squceze,
Sweep. There are pretty much
two rules of thumb. Fire extin-
guishers are made for fires in
the very carly stages. They are
very limited and arc based on
user knowledge; kind of a first
aid device if you will. Make
surc to report the fire rather
than Ict it grow as you try to

fight.iit. .- If- anybody has a"-:
. garage they should definitely °

have an cxtinguisher in the
garage, and obviously onc in
the kitchen. They can be onc
of those small 2.5 pound oncs.
The majority of accidental
fircs start in the kitchen.

: 6) What’s the difference
between a paramedic and an

1 see putchtlaity oetler pio-
ductivity because if somcone
is gearing up to go homc at
night they might not get into a
project, or some type of train-
ing. ... L also-feel that I've got
the guy here for the entire day.
They are better prepared. In
busicr departments you really?
nced to watch the drain on the

* physical part of it. Obviously

EMT? If we were to look at jt’
in hours an EMT is 100 hours™

of training. That’s basic :first:;
~.in that respect.
that includes a significant- "+~ -

tech-

aid. Paramedic is 1,500 hours;

amount of invasive

niques. Essentially he is the -
physician’s eyes, ears, and

hands in the street. Currently

we have cight paramedics and

onc in school that should be .
wrapping up -next “month. -

Everybody clsc is an EMT;
that is the minimum. I am try-

- ing to build up to 12 para- -

medics.

it is a longer period of time to
be on duty. You want to watch

-for-fatigue.- Right now it has-+

n't been an issuc. From'a’
financial point of view I've -
scen it decrcase the amount of -
overtime related to recalls
because before if they were
going off duty at six o’clock
and they got an ambulance

“call at five o’clock I was pay-
(ing overtime. Before I was

paying overtime in the morn-

‘ing and ‘at night. So, becausc
“they are here for that 24, I've
izscen.a few thousand savings

- 8) How’s the staffing level |

‘at Ashded? It is manncd 24/7.-

We have a two-man crew’
there and a thrce-man crew:
here [on Tremont Strect).

oo 9).What should people .

_know about the child  car

7) " The . department .

switched to 24-hour shifts in

the last contract. How has -
- that worked out? I have not
seen any negative effects from .

that at this time. [ tend to think

scat program? We have two
people who are trained techni-
cians. John Sjostedt runs that

. program. He does an incredi-

ble job. People can basically
call here and ask for a car scat

safcty tcch to makc an
appointment and wc arc
happy to do it.

10) What do you do when

“you're not at the fire sta-

tion? ,
I teach fire rclated topics
for diffcrent groups. There's a
county (lraining association
I'm involved wilh.... My
interests arc the beach and my
motorcycle. It's a Harley
Davidson Road King, fire-

fighter’s edition — red.



